¥ GeM 75
Gove Azadi kg,
:...’.‘ e Markelp!ace

Amrit Mahotsav

5 @&ar/Bid Number: GEM/2025/B/6918374
fedis /Dated: 28-11-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

12-12-2025 17:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

12-12-2025 17:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Labour And Employment

faswar @ AT/Department Name

Na

IS H AFA/Organisation Name

Employees State Insurance Corporation (esic)

PRIt 1 ATAA/Office Name

Regional Office, Raipur, Chhattisgarh

a&g 4ol /Item Category

Hiring of Sanitation Service - Manpower Based Model -
Sweeper; 6; All Areas; All Areas; Daily; 3, Hiring of
Sanitation Service - Manpower Based Model - Sweeper; 5;
All Areas; All Areas; Daily; 3

(Y 3@ /Contract Period 2 Year(s)
st & feraa iaa arffe etsax (3 anf &)

/Minimum Average Annual Turnover of the |40 Lakh (s)
bidder (For 3 Years)

3/8A dar & fow 3T @era sgHa &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service

S e H Ja3t F ASer Aavad HPpE ¢/Past ||

Experience of Similar Services required

auf & AT TG TN F TATHS P g WA & /
MSE Exemption for Years Of Experience
and Turnover

Yes | Complete

¥ere3m & faw & auf 3R I3 & e yaa
&1 318 ¥ / Startup Exemption for Years Of

Experience and Turnover

Yes | Complete

fahar @ AP 3T gEAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t ser A arer W FAfdEreRt R
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be

displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
e ¥ Ry e afsha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Two Packet Bid

bRl FeAieheT b SRIeT Ahelichl TTEIHIT ]
3JAd AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

#Acdidd Ugfd/Evaluation Method

Total value wise evaluation

$uardl faawu/EMD Detail

3ma’Iehdr/Required

No

$idfsh faavoT /ePBG Detail

wsarse! da/Advisory Bank

State Bank of India

required (Months).

sUidelr ufaRid (% )/ePBG Percentage(%) 5.00
SISl &7 3T 7afd (a1E) /Duration of ePBG 26

(a).3UHAST AR HUIG STATAd T, Te TE 9] el &, el & ua & gielr arfew| / EMD & Performance securityshould be

in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :
Regional Director

Regional Office, Employees State Insurance Corporation (ESIC), Ministry of Labour and Employment, 107, Ram

Nagar Road, Kota, Raipur (C.G.) 492010
(Regional Director)
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el fasraar onay A& foRar ar1/Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

THIMSITS Hgare=t/MIl Compliance Yes

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
3. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.

4. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

7. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

This Bid is based on Quality & Cost Based Selection (QCBS) . The technical qualification parameters
are :-

Qualification Methodology

Parameter Name Max Marks Cutoff Marks
Document

Average Annual Turnover of the
previous 03 Financial Years 25 15 View File
2022-23, 2023-24 and 2024-25

Total Experience of the firm 25 10 View File
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https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/8619470/17637186729014.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/8619470/17637186729188.pdf

Number of years of experience
in relevant area in Govt. Semi 25 10 View File
Govt. Autonomous Bodied PSUs

Present operational contracts in
Govt. Semi Govt. Autonomous 25 15 View File
Bodied PSUs the relevant field

Total Minimum Qualifying Marks for Technical Score: 50
QCBS Weightage(Technical:Financial):30:70
Designation of CA : REGIONAL DIRECTOR

Office of CA : ESIC RO Raipur

CA approval document link : View file

Hiring Of Sanitation Service - Manpower Based Model - Sweeper; 6; All Areas; All

Areas; Daily; 3 (1)

ameidhr faRPAr /Technical Specifications

State

a1/ Specification el
Values

PR / Core
Category of Resource Sweeper
Number Of Working Days in Week 6
Type of Area All Areas
Area Inclusions All Areas
Cleaning Cycle Daily
Cleaning Frequency 3
Consumables/Equipments and cleaning agents to be provided by Buyer
Machineries to be provider by Buyer
Is Geographical presence of the Service Provider registered office is required in the consignee's Yes

Name of states/ UT for geographical presence is required

Chhattisgar
h

us3ii /Addon(s)

Consumables/Equipments and cleaning agents to be provided by Service Provider

NA

Machineries to be provider by service provider

NA

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

e g1 Ui =gea#d® Fea/Minimum Floor Price
defined by Buyer

No
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https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/8619470/17637186729343.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/8619470/1763718672951.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadCAApprovalQCBS/8619470

31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 319 /Consignees/Reporting Officer and Quantity

R/ Raféar

3@ /Consignee
Reporting/Officer

AT & A
/ Number of
Resources

/Additional
Requirement

%.4./S.N
0.

gdr/Address

e Approx Area in
Sqg.Ft: 2000

e Minimum Wage Per
Month Per
Resource
(Including
ESI,PF,ELDI, PF
Admin Charge, and
relieving charges if
applicable) in INR
exclusive of GST :
17181

491441,E.S.l. CORPORATION,
96/6, VADHMAN NAGAR, G.E. 1
ROAD

SOURENDRA NATH
MONDAL

Hiring Of Sanitation Service - Manpower Based Model - Sweeper; 5; All Areas; All
Areas; Daily; 3 (12)

doeiid ARPAT /Technical Specifications

State

faaru1/ Specification A4/
Values

PR / Core
Category of Resource Sweeper
Number Of Working Days in Week 5
Type of Area All Areas
Area Inclusions All Areas
Cleaning Cycle Daily
Cleaning Frequency 3
Consumables/Equipments and cleaning agents to be provided by Buyer
Machineries to be provider by Buyer
Is Geographical presence of the Service Provider registered office is required in the consignee's Yes

Name of states/ UT for geographical presence is required

Chhattisgar
h

us3iiad /Addon(s)

Consumables/Equipments and cleaning agents to be provided by Service Provider

NA

Machineries to be provider by service provider

NA
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ol g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaaa fyEa/Minimum Floor Price
defined by Buyer

No

3faf fafAf® gxardst /Additional Specification Documents

WA /Rafésr 3fAFH /Consignees/Reporting Officer and Quantity

@%.4./S.N
0.

N/ Ruiféar

31 /Consignee
Reporting/Officer

Udr/Address

gara4t 6 AT
/ Number of
Resources

fafke smaasar
/Additional
Requirement

Mohit Kumar
Dewangan

492003,ESIC HOSPITAL
CAMPUS, RAWABHATA

e Approx Area in

Sq.Ft : 1500

e Minimum Wage Per

Month Per
Resource
(Including
ESI,PF,ELDI, PF
Admin Charge, and
relieving charges if
applicable) in INR
exclusive of GST :
16465

Nawalesh Sharma

490023,E.S.1. Corporation, 2/1,
RADHIKA NAGAR, BHILAI

Approx Area in
Sqg.Ft: 2000
Minimum Wage Per
Month Per
Resource
(Including
ESI,PF,ELDI, PF
Admin Charge, and
relieving charges if
applicable) in INR
exclusive of GST :
16465

Siddhartha Dwivedi

492001,E.S.I. Corporation, 23,
College Road, Choubey Colony,
Raipur, Chhattisgarh

Approx Area in
Sqg.Ft: 1200
Minimum Wage Per
Month Per
Resource
(Including
ESI,PF,ELDI, PF
Admin Charge, and
relieving charges if
applicable) in INR
exclusive of GST :
16465
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R/ Raféar

3@ /Consignee
Reporting/Officer

AT & A
/ Number of
Resources

/Additional
Requirement

$.49./S.N gdr/Address

e Approx Area in
Sqg.Ft: 6660

e Minimum Wage Per
Month Per
Resource

9 (Including

ESI,PF,ELDI, PF

Admin Charge, and

relieving charges if

492010,E.S.1. Corporation, 107,

4 K K h
undan Kumar Jha Ramnagar Road, Kota

applicable) in INR
exclusive of GST :
16465

Hiring Of Sanitation Service - Manpower Based Model - Sweeper; 5; All Areas; All

Areas; Daily; 3 (5)

daeidht RARPAT /Technical Specifications

State

faaro1/ Specification a4/
Values

PR / Core
Category of Resource Sweeper
Number Of Working Days in Week 5
Type of Area All Areas
Area Inclusions All Areas
Cleaning Cycle Daily
Cleaning Frequency 3
Consumables/Equipments and cleaning agents to be provided by Buyer
Machineries to be provider by Buyer
Is Geographical presence of the Service Provider registered office is required in the consignee's Yes

Name of states/ UT for geographical presence is required

Chhattisgar
h

us3ii /Addon(s)

Consumables/Equipments and cleaning agents to be provided by Service Provider

NA

Machineries to be provider by service provider

NA

ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer
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el g fAuiRa =gada FEa/Minimum Floor Price
defined by Buyer

No

31aR® NI c&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

%.4./S.N
0.

R/ Raféar

3RS /Consignee
Reporting/Officer

gdr/Address

Fara4t & A
/ Number of
Resources

3R 3maasar
/Additional
Requirement

Kirtivardhan Singh
Senger

492101,HOUSE NO.G-5, BALAJI
COLONY, PO- MANDIR HASAUD

e Approx Area in

Sq.Ft : 1000

e Minimum Wage Per

Month Per
Resource
(Including
ESI,PF,ELDI, PF
Admin Charge, and
relieving charges if
applicable) in INR
exclusive of GST :
13216

Rajendra Kumar
Sahu

493773,NH-30, MITTAL
HOSPITAL ROAD, RAIPUR ROAD

e Approx Area in

Sqg.Ft: 800
Minimum Wage Per
Month Per
Resource
(Including
ESI,PF,ELDI, PF
Admin Charge, and
relieving charges if
applicable) in INR
exclusive of GST :
13216

Jitendra Kumar
Singh

495677,ESIC HOSPITAL
CAMPUS, RAMPUR DINGAPUR

Approx Area in
Sqg.Ft: 1500
Minimum Wage Per
Month Per
Resource
(Including
ESI,PF,ELDI, PF
Admin Charge, and
relieving charges if
applicable) in INR
exclusive of GST :
13216
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Wi/ Raiféar gyt & A AR 3Taeepar
IHRHY /Consignee qdr/Address / Number of /Additional
Reporting/Officer Resources Requirement

%.4./S.N

e Approx Area in
Sqg.Ft: 1000
e Minimum Wage Per
Month Per
495001,E.S.1. Corporation, Resource
GAJENDRA SINGH Vidhya Nagar Main Road, (Including
CHANDRA C.M.D. Chowk, In Front of ESI,PF,ELDI, PF
Matripura Medical Store Admin Charge, and
relieving charges if
applicable) in INR
exclusive of GST :
13216

e Approx Area in
Sq.Ft : 2000

e Minimum Wage Per
Month Per

496001,E.S.I. Corporation, Plot Resource

Suraj Chandulal No. 121, BADE ATTARMUDA, 1 (Including
Meshram KELO VIHAR COLONY, INFRONT ESI,PF,ELDI, PF

OF SECL OFFICE Admin Charge, and
relieving charges if
applicable) in INR
exclusive of GST :
13216

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

2. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

3. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

4. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.
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5. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

6. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

7. Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

8. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1) The bid inviting Authority reserves the right to increase or decrease the number of resources at any tim
e during the contract.

2) The successful bidder will abide by the Guideline on Engagement of Contractual Manpower in ESIC issue
d by ESIC HQ, New Delhi vide letter No. D-36011/1/2021-Genl dated 14.11.2024.

3) The successful bidder has to provide liveries & ID Cards to all housekeeping staff.

sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

© N o v A
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the @mar=g fa3¥s1 31X d/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AAT A & TS 26 & HeH H ARG & WY HH A AT A arel g7 & [ & Wlg W ufdey & da9
HIIT & WY qA e TS S Tl ¢ & ;s o =X 39 Afdg & fz ¢ & fow Joft oy @on 59 a8 [z &3 aren
qeTA WY & wH Golpd allfds & o A §#T ST &l 3@ 3gureld B elan 3R BI$ o aed awon fhu S
T SHD IHUoled o &Il U IHJAY Bl dehlel FATE el AR Hlefed & A 31 T Fefeh HLars & 3T am lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20251128
https://bidplus.gem.gov.in/bidding/bid/bidsla/74295263080900
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