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f9s g=ar/Bid Number: GEM/2025/B/6969134
feeich /Dated: 02-01-2026

95 exardsr / Bid Document

f9s faawui/Bid Details

95 dg @19 &1 afi@/ae ™ /Bid End Date/Time

17-01-2026 11:00:00

s geal & ali@/g@#a /Bid Opening

Date/Time

17-01-2026 11:30:00

s derper duar (g @ i adw ¥)/Bid Offer
Validity (From End Date)

180 (Days)

FAAF/AST & «TA/Ministry/State Name

Ministry Of Labour And Employment

fQsmer @ ardA/Department Name

Na

IS H <IdA/Organisation Name

Employees State Insurance Corporation (esic)

AT & ArAH/Office Name

Esic Model Hospital Ludhiana Punajb

a&] 4o /Item Category

Monthly Ambulance Service (All Inclusive) - All inclusive
service; Type C Basic Life Support Ambulance; Single
Stretcher Premium Van; Tata Winger Ambulance 3200, Tata
Winger Ambulance 3400, Force Traveler Ambulance, SML
Isuzu Ambulance, Tata 407 Ambu..

3[4 3@ /Contract Period 2 Year(s)
e & geaaa iaa aftfe esiar (3 auf )

/Minimum Average Annual Turnover of the |80 Lakh (s)
bidder (For 3 Years)

Sl /78 Yol & fow 3@ faord 3rgsa &

a4/Years of Past Experience Required for 2 Year (s)
same/similar service

S /e JA3 T Ao IaRAR I3 ¥/Past |\

Experience of Similar Services required

auf & AT UG TN & THTHS B FE WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

e F forw 3rgera & anf 3K e=i30R d ge vara
#T a5 & / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete

faghar & A 9T gEAds/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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fas faawur/Bid Details

F 317 AREERT g 3ues ke v gEaast o
fafder 3 srer o arer |3l ARt & @
qed §7 HEH A /Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

e s 61 I Ao Tad: ST dera & e
3aeas 95 & @&Arl / Minimum number of

3
bids required to disable automatic bid
extension
feat 6 T, e o s aemey i gaa-dar
g@$ Swaftl / Number of days for which Bid |7
would be auto-extended
3iieY vgeRe 3ifedd fhdel e fpar srer &1 / 5
Number of Auto Extension count
9 A Ry Nareh afsa fFar/Bid to RA enabled | Yes

Ray ersht Aeaar Aa9/RA Qualification Rule

H1-Highest Priced Bid Elimination

93 @ g /Type of Bid

Two Packet Bid

Tl FoAlchel & GRTT deheliehl TUBTBHIVT ¥

AT §AA /Time allowed for Technical 2 Days
Clarifications during technical evaluation
garfad s Jea /Estimated Bid Value 15000000

Hedid ugfa/Evaluation Method

Total value wise evaluation

eI et aren Fadi GEAAST Sh3IT HEAS § /

Financial Document Indicating Price Yes
Breakup Required

FALIEAT @s/Arbitration Clause No
el @s/Mediation Clause No

SUAS fIaU/EMD Detail

TsargsT da/Advisory Bank

State Bank of India

SuaHdl TRA/EMD Amount

450000

Aol faavur /ePBG Detail

Tsargs da/Advisory Bank

State Bank of India

SUYefS ufaera (%)/ePBG Percentage(%)

5.00
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SRS Y g 37afy (AE) /Duration of ePBG
required (Months).

26

(a). S T et & 31gar Iéﬂﬂﬁ@?ﬁgﬁﬁ?ﬁﬁﬁﬁéﬁﬂﬁ%ﬁmﬁg%wu%Wﬁﬁmﬁmﬁam%lm
BT & AT hadl a3 b faw T FAr31T & forT Far erar STAST & e & UTF §| SAATRAT Dl 5 Al b aI o
T @M 911 §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uEr 3R AU FHTAT TR, ST& Tg I &l &, A & uaT 7 &<t arfkwl / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

1At /Beneficiary :

Dean
ESIC Medical College And Hospital, Bharat Nagar, Ludhiana, Punjab-141001
(Dr. Inder Pawar)

UIN Number NCTGC2415P

drell TSt o9y A4l fohamr 9=/ Bid splitting not applied.

THNSINS 3urel=/MIl Compliance

TH3MS3MS 3igurel/MIl Compliance Yes

THTHS Wig aAAAI/MSE Purchase Preference

THTES @l adiIgdr/MSE Purchase Preference Yes

EA 3R oY 3TH A U fAAA3 w wle #
wrAfdhdr, AfE 3 Hed L1+X% ab & dem &7 &/ |15

Purchase Preference to MSE OEMs available upto
price within L1+X%

qeA 3R oy 37 B Gl # wAfHHa & fov e

T T @ 3R gfavrd / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
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Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

8. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

9. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

10. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MII L-1

31fafs deaar /3mavas 3er/Additional Qualification/Data Required

Pre Bid Detail(s)

Hed AAdr W3 g&ardsi/Pre-Bid

Date and Time W-fds Ta11/Pre-Bid Venue

Room No 203, Admin Block, 2nd Floor, ESIC MEDICAL COLLEGE & HOSPITAL,

12-01-2026 10:00:00 BHARAT NAGAR CHOWK, LUDHIANA.

Monthly Ambulance Service (All Inclusive) - All Inclusive Service; Type C Basic Life
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Support Ambulance; Single Stretcher Premium Van; Tata Winger Ambulance 3200,
Tata Winger Ambulance 3400, Force Traveler Ambulance, SML Isuzu Ambulance, Tata
407 Ambu.. ( 3)

doeiid ARARAT /Technical Specifications

e/

A/ Values
Specification

&R / Core

Procurement Model || All inclusive service

Ambulance Type Type C Basic Life Support Ambulance

Ambulance Model Single Stretcher Premium Van

Tata Winger Ambulance 3200, Tata Winger Ambulance 3400, Force Traveler

Model Variants Ambulance , SML Isuzu Ambulance , Tata 407 Ambulance

Air Conditioning

Requirement AC

Usage Variant per

month 18000

Duty days in a

month All days including holidays

Year of Vehicle 2022 AND ABOVE

Model
Km travelled Up to 25,000 KM
Fuel Type No Preference

ws3iie /Addon(s)

Consumables &

Medical Supplies NA

31faR= faavur /Additional Details

Location Address ESIC MEDICALCOLLEGE AND HOSPITAL BHARAT NAGAR LUDHANA

zipcode 141001

ar g1 fAUiRa =geIad Fea/Minimum Floor Price defined by Buyer

el g AU =gad Fed/Minimum Floor Price
defined by Buyer

No

3tfafe faff? exardst /Additional Specification Documents

WY/Ruifésr 3@ /Consignees/Reporting Officer and Quantity
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%.4./S.N

wXRich/ Reiiféar ‘/‘ﬂﬂf‘n"i i AR TR
IMRAFA /Consignee udr/Address Ambulances /Additional

Reporting/Officer Required Requirement

e Number of Months
during Contract

3 Period for which

service is required

124

141001,ESIC Model Hospital

Ranjana Goswami Bharat Nagar

¥ar gru S a1 Rz & Ry «f/Buyer Added Bid Specific Terms and Conditions

1.

Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Generic

Option Clause: Excess Settlement. The excess settlement has been enabled for the service, allowing
service providers to include additional charges up to a specified percentage of the item-level total value,
including addons, in their invoices. Service providers must declare the applicability of additional charges
during invoice creation and submit mandatory supporting documents to avail this option. The total invoice
amount, including additional charges, shall not exceed the agreed-upon excess settlement percentage for
the order.

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of
ESIC Fund Account No. 1

payable at

Ludhiana

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

1. Documents to be uploaded:

a) Balance Sheets and Profit & Loss accounts duly certified by Chartered Accountant or Turnover Certificat
es duly certified by Chartered Accountant for last three financial years.

b) Scanned copy of EMD or MSE certificate or certificate of recognition in case of start-ups.
¢) Proof of registration with GST, ESIC and EPFO.

d) Documents in relation to proof of required experience as specified on GeM.
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e) Registration /Incorporation of company/firm/Partnership.
f) Copy of PAN Number..
g) Undertaking as to the effect that:
UNDERTAKING

M/s name of the firm/company have not been indicted/debarred for any criminal, fraudulent or anti co
mpetition activity and have never been black-listed or debarred or both ever by any department/Ministry o
f Govt. of India or any other body in India or abroad. M/s name of the firm/companyis not having any le
gal case pending in any court of India or abroad at the time of Bidding for this BID.

Sign. & Stamp of Authorized signatory

In case, any of the documents uploaded are not readable or are not properly uploaded, entire bid will be o
utrightly rejected without any correspondence in this regard.

2. The bidder should quote the rate keeping in view the fuel expenses, 1 driver and 1 EMT/helper each amb
ulance.

3. The EMTs/helpers and drivers should have basic knowledge on First Aid and ABC resuscitation in case of
medical emergencies.

4. Penalty Clause: In case of any violation of agreed terms and conditions of the agreement, the company
will be warned in the first instance and in case of repeated violations a penalty of Rs. 500/- per instance/da
y to a maximum of Rs. 10,000/- per month will be levied.

5. In case, the total mileage for which the ambulances have run in a month exceeds the “usage variant”, i.
e. 18,000 Kms then the hospital will pay Rs. 20/- per extra Km.

6. Usage variant per month is 18,000 Kms for all the three ambulances.

7. The staff deployed by the service provider in the hospital should mandatorily mark the biometric attend
ance at the start and end of shift.

8) The bidder should have valid documents related to Ambulance ( RC, Pollution control certificate etc.) a
nd Driver (driving license etc)

9) Consumables & Medical Supplies to be Provided:

Airway/breathing support (oxygen, BVM, masks, suction)

Wound care items (bandage, gauze, tape, antiseptic, tourniquets)
Diagnostic tools (BP cuff, stethoscope, glucometer, pulse oximetre)
Medications (pain relievers, epinephirine)

General supplies (Gloves, blankets, scissors, 1V fluids)
Immobilization gear (backboard, cervical, collars, splints)

O 0O 0 0o 0o o

10) All ambulances must be equipped with GPS tracking accessible to the hospital.
11) Documents to submitted along with the monthly bills (in triplicate):

a) Log books (signed by concerned officials of hospital)

b) ESI and EPFO challans and contribution details

c) Wage sheet

d) NEFT details of payment of wages to staff

e) Copy of manual attendance
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6. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

ESIC Fund Account No 1

payable at

Ludhiana

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

7. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

8. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

9. Buyer Added Bid Specific SLA

Text Clause(s)

Consumables & Medical Supplies:

Airway/breathing support (oxygen, BVM, masks, suction)

Wound care items (bandage, gauze, tape, antiseptic, tourniquets)
Diagnostic tools (BP cuff, stethoscope, glucometer, pulse oximetre)
Medications (pain relievers, epinephirine)

General supplies (Gloves, blankets, scissors, 1V fluids)
Immobilization gear (backboard, cervical, collars, splints)

O 0O 0 0o 0o o

sxheor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
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exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© No vk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-

compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate

action in accordance with the contract and applicable law.
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This Bid is governed by the Irar=g a3 3iR erf/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raT=g f3¥# 3 rcf/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SH B WA AT F WS 26 & TGH H ANG & YT HfHF A WS A aTel ¢ & X F @l W gfaedy & da99 7
A & WY T T AT I arel o & dis i =X 38 @Al & s ¢ & forw 9 o3 gom 5@ a8 3 & aren
et WRES & orH deligpd @I & AT o FHT ST B SHA WA DA @em IR Brs A Ted Gwen e s
T FHH U o P W HIAT Bl debiel T BN AR Flefed & AT 3 D B IS P MU T in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g3arg/Thank You---
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