GeM 7=

Gove Azadi Ka
e Markelp!ace Amrit Mahotsav

¥

Bid Number/gyel waies (Rs geam):
GEM/2025/B/6236119
Dated/fgeiar : 23-05-2025

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

02-06-2025 17:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

02-06-2025 17:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Labour And Employment

Department Name/[A#9r & =re1

Na

Organisation Name/@316d & =1

Employees State Insurance Corporation (esic)

Office Name/&atera & aTH

Regional Office, Karnataka

%l $Ad/Buyer Email

veerendra.kamarthi@esic.nic.in

Total Quantity/pel =T

79

Item Category/#g Bl

All in One PC (V2) (Q2)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/f[dsX & gad# 3itad
arf§ep ea3fax (3 anf @)

25 Lakh (s)

OEM Average Turnover (Last 3 Years)/#e
IUoT AATar @ 3iaa e3iar (Ira 3 ast @)

200 Lakh (s)

Years of Past Experience Required for
same/similar service/3—/ddd Qa3 & faw

3T faord Jiegera & af

3 Year (s)

MSE Exemption for Years Of
Experience/3id & auf & vATHES Pe/ and
Turnover/e3aR & foT TATHS B T WIT &

Yes

Startup Exemption for Years Of
Experience/3iJHa & auf ¥ FIE30 e/ and

Turnover/ TINR & fAUT TIE3T & Fe wF &

Yes

Document required from seller/fshar & &
AT GEAAS

Experience Criteria,Past Performance,Bidder Turnover,OEM
Authorization Certificate, OEM Annual Turnover

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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Bid Details/f5 faaor

Do you want to show documents uploaded

by bidders to all bidders participated in No
bid?/
Past Performance/f9d uea 80 %

Bid to RA enabled/f9s & Ra¥f sl aftha frarm | Yes

RA Qualification Rule 50% Lowest Priced Technically Qualified Bidders

Type of Bid/3 & y&R Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/d&alidl #Fgdihd & |2 Days

3N At TAEROT ¥ AT FHT

Inspection Required (By Empanelled

Inspection Authority / Agencies pre- No

registered with GeM)

Estimated Bid Value/3igaiad s 7ea 5653500
Evaluation Method/#id ugliad Total value wise evaluation
Financial Document Required/faa g&ardst Ves

& RIS B

EMD Detail/3uas faaor

Advisory Bank/Tsardsit & State Bank of India
EMD Amount/$Tadr Ifr 100000

ePBG Detail/&didish Razor

Advisory Bank/usaissil §& State Bank of India
ePBG Percentage(%)/sdidish ufaera (%) 5.00
Duration of ePBG required (Months)/Sdies &Y 62

ufea Efa (@E=).

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./Si9 @ erdf & AT ST TT & o IS BT FATAT HeINT & forw I8 F Ty 34 Fafdq gFarast vgd A §
Wm%ﬂaaﬂamﬁ}ﬁasmﬁﬁ#mamwaﬁsmwwméﬂm@rﬁwaﬂﬂ%l Tt o 39 Aifa &
ST A AEL @M 91 &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./3wsrs) 3iR Turea
JATA T, ST TE A el &, et & gaT 7 gt arfew)
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Beneficiary/arandf :

Regional Director

General Branch, ESIC Regional Office, No.10, Binnyfields, Tank Bund Road, Binny Mills, Binnypet, Bangaluru-
560023.

(Esic Fund A/c No.1)

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
3. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.

4. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

7. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

8. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

9. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

10. Reverse Auction would be conducted amongst first 50% of the technically qualified bidders arranged in the
order of prices from lowest to highest. Number of sellers eligible for participating in RA would be rounded off to
next higher integer value if number of technically qualified bidders is odd (e.qg. if 7 bids are technically qualified,
then RA will be conducted amongst L-1 to L-4). In case number of technically qualified bidders are 2 or 3, RA will
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be between all without any elimination. If Buyer has chosen to split the bid amongst N sellers, then minimum N
sellers would be taken to RA round. In case Primary products of only one OEM are left in contention for
participation in RA based on lowest 50% bidders qualifying for RA, the number of sellers qualifying for RA would
be increased to get at least products of one more OEM (directly participated or through its reseller) if available.
Further, if bid(s) of any seller(s) eligible for MSE preference is / are coming within price band of 15% of Non MSE
L-1 or if bid of any seller(s) eligible for Make in India preference is / are coming within price band of 20% of non
MII L-1, then such MSE / Make in India seller shall also be allowed to participate in the RA process.

Excel Upload Required/taid 3 30dls fhu S &F madeshdr :

All IN ONE PC Price break up - 1747994762.xlIsx

All In One PC (V2) ( 79 pieces)

Bis Required

Yes

Technical Specifications/daidh fafAEar

* S Pl R & 33T/ As per GeM Category Specification

Specification

Specification Name/fA® @
A

Bid Requirement/[s & faT 3maas (Allowed
Values)/3iAd {eA

Description

Processor Number

Intel Core i7-13700T, Intel Core i9 12900T, Intel Core
i7-12700, Intel Core i7-14700T, Intel Core i5-13500,
Intel Core i5-14500, Intel Core i9-12900, Intel Core i7-
13700, Intel Core i7-14700, Intel Core i9-13900T, Intel
Core i9-13900 Or higher

Input Devices

Mouse Connectivity

Wired, Wireless Or higher

Keyboard Connectivity

Wired, Wireless Or higher

Type of Keyboard

Standard, Bilingual Or higher

Graphics

Graphics Type

Integrated

Operating System

Operating System (Factory
Preloaded with
Certification)

Windows 11 Professional

Memory Type of RAM DDR4, DDRS5 Or higher
RAM Size (GB) 16, 32
Storage Type of Storage Installed NVMe SSD
with the System
Storage Capacity (in GB) 1024
Display Display Size - Diagonal (in 63.1 - 68 (24.84" - 26.77"), 68.1 - 73 (26.81" - 28.74")
Inches)
Ports Number of Ports 1-HDMI, 1-USB 3.0 TYPE A, 2-USB TYPE C, Universal

Audio Jack, 1- RJ-45 (10/100/1000 Ethernet Port), 1-
USB 3.1 Gen 2 TYPE A, 1-USB 3.1 Gen 1 TYPE A, 2-
USB 3.1 Gen 1 TYPE A, 1-USB 3.1 Gen 1 TYPE C
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Additional Specification Parameters - All In One PC (V2) ( 79 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

1.Processor 2. Motherboard 3.
RAM 4. Storage 5. Display Size
(Monitor) 6. Display Resolution
7. Display Type

1.Make-intel i7 or Higher (With latest generation) 2. OEM Motherboard 3.
Minimum 16GB DDR-4 3200 MHz or higher expandable upto 64 GB 4.
Minimum 1 TB (HDD) + 256 GB (SSD) 5. 23.6" or Higher (All-in-One) 6.
Minimum resolution 1920 x 1080 or higher 7. Non-Touch

8. Stand & Mount 9.Webcam
10. Microphone 11. Graphic
Type 12. Speaker 13. Ethernet
14 .Wireless 15. Bluetooth 16.
Panel Technology 17. Keyboard

8. Adjustable 9. Integrated, FHD 10. Integrated 11. Integrated 12. Two
speakers integrated with display 13. 10/100/1000 Mbps on board integrated
port 14. Wireless 802.11 ac/b/g/n or higher 15.Bluetooth 5.0 or higher
16.LCD display non-touch 17. Wired, 104 keys with Rupee Symbol & USB
Interface

18. Mouse 19. Chassis 20.
Certification 21.USB Ports &
Interface

18. OEM optical USB scroll Mouse (Wired) with mouse pad 19. All in ONE
Form Factor 20. BIS Registration under CRS of MeitY - Yes, BIS Registration
Number and its Validity -Yes, ROHS Compliance - Yes, BEE/Energy Star for
the given Model - Yes 21. (i) Front & Rear : 2 Nos. USB-2.0, 2 Nos. USB-3.1
G1, (ii) DP Port - 01 Nos. for Extended Display, (iii) HDMI Port-01 Nos. for
Extended Display

22. Operating System 23.
Warranty 24. Original
Equipment Manufacturer (OEM)
Product

22. Preloaded with OEM Pack licensed Windows 11 Professional with x64 or
higher 23. Complete systems with minimum 05 years OEM onsite
comprehensive warranty support. The Device should not be declared end of
life by OEM at the time of purchase. 24. OEM Manufacturer or its authorized
dealer with OEM Manufacturer Authorization only to bid. Appropriate
documents to be submitted regarding this with the bid. MAF from OEM is
must.

25. Service Centre

25. OEM Service Centre should be in Bangalore and support should be
available at local level of the indenting offices. 26. OEM logo should be
embossed on Monitor, Keyboard, Mouse etc., (No sticker) 27. Out of 79 All-
in-One (AIO) PCs, 39 AIOs being supplied to the Regional Office, Binnypete,
should be preinstalled with MS Office Home 2024. (The quoted price is
inclusive of MS Office Home 2024 for 39 AlOs.)

* Bidders offering must also comply with the additional specification parameters mentioned above.

Consignees/Reporting Officer/mXRct/Ruifésr 31w and/ T Quantity/arr

Consignee
S.No./&. || Reporting/Officer/ . Delivery Days/Rcadl &
g RS/ R Address/adr Quantity/arar o
ifaerd
560023,Employees State
Insurance Corporation Regional
1 Annapoorna R Office, Karnataka No. 10 79 15
Binnyfields Binnypet Bangalore
560023

Buyback Detail

Item Name

Desktop PC

Item Description

Lenovo Desktop PC with i3 & i5 intel processor

Serial No.

PG01076K
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Model 10NNS11D00 and 10MNAO5QIH

Brand Lenovo

Year of Manufacturing 2017

Purchase On 2017-09-14

Age

Size 3

Rating

Quantity 39

Unit numbers

Remark Details of Buyback PCs are available in Buyer uploaded ATC

document

Uploaded Image

View Uploaded Image

Special terms and conditions-Version:3 effective from 26-03-2025 for
category All in One PC (V2)

1.

For Buyers:

1 Product Verification

A unique device serial number shall be provided by the seller at the time of

supply, which is mentioned on the product. The buyer/consignee shall be able

to verify the complete product details, including configuration, through the
OEM website. The buyer/consignee should be able to perform these
verifications without needing to create an account on the OEM website.
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Operating System

. There is no requirement that the OEM of the All in One PC should be a

. Microsoft OS may be sourced directly from Microsoft by OEMs holding

. Buyers may ensure that MAF shall not be made a mandatory

. If supplies are made as per brands of OEMs who are global device

. In the case of local device partners of Microsoft, OS details such as the

. In case of other OEMs who are sourcing from authorized distributors of

. In respect of verification of OS, the consignee shall take necessary

. In case the product offered is with a DOS or Linux operating system,

i. Buyer shall request for Windows Hardware Compatibility Certificate for

device partner of Microsoft and holding a Microsoft Authorization Form
(MAF) from the software provider.

device partner status, and those not holding device partner status may
source from authorized distributors,i.e., Ingram/Reddington and their
authorized channel partners.

requirement in bids.

partners, then the serial number of the machine supplied can be used
to check the details of the product from the website of the OEM.

digital key number should be produced with supplies, and the buyer
may verify them from Microsoft.

Microsoft, Reddington, or Ingram, a copy of the invoice which contains
the relevant serial number of Windows OS shall be submitted with
supplies, and the buyer/consignee can verify the same from the OS
server website or by telephone, or both.

steps at the time of acceptance. For device partner machines, buyers
can check the All in One PC OEM website to verify the OS by entering
the PC's serial number and part code number. For entities that are not
device partners and source OS from distributors' networks, they may
verify the serial number through the Microsoft website or by telephone,
or both.

such verification of OS shall not be applicable.

window operating system to ensure the supply hardware is compatible
with Windows operating system
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Requirement of OEM
logo

Buyers are advised to note that incorporating a condition stipulating an OEM
logo on the motherboard is restrictive and may not be incorporated into the
bids.
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Warranty

a. The buyer may ensure that as soon as supplies are received, a request

for a warranty certificate is made, along with logging into the OEM
website/call center to verify the certificate.

b. The product in GeM marketplace (Direct Purchase & L1 purchase)
comes with a minimum standard warranty of one year. In case the
seller has standard warranty more than one year, the same may be

mentioned in the catalogue (including in the model name) and in such
case higher warranty offered shall prevail/supersede the minimum one

year warranty.

OM related to MII, Local
content and MeitY
advice on Model
technical specifications

Buyers are requested to refer to various OMs pertaining to DPIIT and MeitY,
issued from time to time, while making procurement and follow relevant
provisions as applicable.

as

Before generating the Consignee Receipt and Acceptance Certificate (CRAC),

the consignee may inspect the system condition and verify that it complies
with the agreed specifications and configurations. In the case of a large
number of units to be procured, then the buyer may opt for bidding and
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Check points during
Acceptance of Supplies

accordingly stipulate conditions regarding installation, inspection by
consignees/inspection agency. Consignees who receive the supplies should be
vigilant and should complete checking to ensure that there is no scope for the
supply of refurbished products. At the time of receiving supplies, the
consignee may adhere to the following to ensure that any discrepancies in
supplies can be flagged, taken into account, and reflected while generating
the CRAC:

i. Packing should be checked properly

ii. A warranty certificate from the OEM should be insisted upon and
checked.

iii. Instruction manuals and the OS installed should be checked.

iv. The machine serial number should also be checked through settings
and can be verified from the OEM website. The above points are for
guidance, and the buyer/consignee may take steps considered suitable
by them for checking at the consignee end before acceptance of
systems.

v. An escalation matrix for customer grievance redressal shall be insisted
upon by the buyer from the seller at the time of delivery.

HDD/SSD Storage
Retention

Buyer may add their requirement of retention of securely store all Hard Disk
Drives (HDDs) or Solid-State Drives (SSDs) used in the All in One PC under
ATC clause.

For S

ellers:

OEM Website Link/Part
No for product
verification

The OEM shall share the OEM website link with the buyer at the time of
delivery. The offered model details/configuration should be available on their
website. A unique device serial number shall also be provided at the time of
supply, which is also mentioned on the product. The buyer/consignee shall be
able to verify the complete product details, including configuration, through
the shared OEM website link.
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Seller must refrain from changing or altering the configuration of the factory
pre-loaded machine. The machine should be delivered to the Consignee in its
original, factory-approved configuration.

Changing or altering the
configuration

The seller shall furnish a valid warranty Certificate/Tag from the OEM to the
purchaser, guaranteeing the product's coverage under the specified warranty
terms. The warranty certificate should be verifiable through the OEM
website/customer care center.

With effect from 1.4.23, as per the E-waste rules 2022, EPR registration is
mandatory for manufacturing entities. Therefore, all OEMs shall hold valid EPR

3. Warranty

Compliance of extended

4, , ... [registration, and the registration number should be reflected in the catalog
producer’s responsibility parameter. OEMs shall ensure compliance with all responsibilities as per EPR
registration applicable from time to time.
Mandatory / Statutory |OEMs shall have to ensure compliance with the mandatory/statutory
5. requirements as requirements as per the Government of India Notifications issued from time to

applicable time for hardware and software components, as applicable.

It shall be the responsibility of OEMs to ensure that supplies are made with
genuine operating systems.

6. Operating System

Buyer Added Bid Specific Terms and Conditions/a «

S a5 fas & fadw ot

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up to
25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original delivery
order and in cases where option clause is exercised during the extended delivery period the additional time
shall commence from the last date of extended delivery period. The additional delivery time shall be
(Increased quantity + Original quantity) x Original delivery period (in days), subject to minimum of 30 days.
If the original delivery period is less than 30 days, the additional time equals the original delivery period. The
Purchaser may extend this calculated delivery duration up to the original delivery period while exercising
the option clause. Bidders must comply with these terms.

2. Forms of EMD and PBG
Bidders can also submit the EMD with Account Payee Demand Draft in favour of

ESIC Fund A/c No.1
payable at
Bengaluru

Bidder has to upload scanned copy / proof of the DD along with bid and has to
ensure delivery of hardcopy to the Buyer within 5 days of Bid End date / Bid
Opening date.

3. Forms of EMD and PBG
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10.

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

ESIC Fund A/c No.1

payable at

Bengaluru

. After award of contract, Successful Bidder can upload scanned copy of the DD in
place of PBG and has to ensure delivery of hard copy to the original DD to the
Buyer within 15 days of award of contract.

Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last three
years, ending on 31st March of the previous financial year, should be as indicated in the bid document.
Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a certificate
from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period shall
be uploaded with the bid. In case the date of constitution / incorporation of the bidder is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken
into account for this criteria.

Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the
bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or
a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant
period shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than
3 year old, the average turnover in respect of the completed financial years after the date of constitution
shall be taken into account for this criteria. In case of bunch bids, the OEM of CATEGORY RELATED TO
primary product having highest bid value should meet this criterion.

Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /

PSU for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid in
support of having supplied some quantity during each of the year. In case of bunch bids, the primary product
having highest value should meet this criterion.

Generic
Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the bid,

Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site warranty).
If service center is not already there at the time of bidding, successful bidder / OEM shall have to establish
one within 30 days of award of contract. Payment shall be released only after submission of documentary
evidence of having Functional Service Centre.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Warranty
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Timely Servicing / rectification of defects during warranty period: After having been notified of the defects /
service requirement during warranty period, Seller has to complete the required Service / Rectification
within 3 days time limit. If the Seller fails to complete service / rectification with defined time limit, a penalty
of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the seller. Seller
can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all such penalty
amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than 10% of the total
contract value after which the Buyer shall have the right to get the service / rectification done from
alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be liable to re-
imberse the cost of such service / rectification to the Buyer.

11. OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

12. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

13. Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope of
supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

14. Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in the
bid document.

15. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

1. OEM should have manufacturing experience and technical support for 10 years in India.

16. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Disclaimer/s«ww

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in the
bidding process due to these ATCs and due to modification of technical specifications and / or terms and conditions
governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and resultant
contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of bidding process
without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant
Order / Office Memorandum issued by DPIIT in this regard.
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10.

11.
12.

13.

14,

15.

16.

Seeking EMD submission from bidder(s), including via Additional Terms &
Conditions, in contravention to exemption provided to such sellers under GeM
GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are
available without any Category item bunched with it.

Creating BoQ bid for single item.
Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify
bidders.

Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.
(However, in bids for attached cateqories, trials are allowed as per approved
procurement policy of the buyer nodal Ministries)

Mandating foreign / international certifications even in case of existence of Indian
Standards without specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or
from foreign / export experience.

Creating bid for items from irrelevant categories.

Incorporating any clause against the MSME policy and Preference to Make in India
Policy.

Reference of conditions published on any external site or reference to external
documents/clauses.

Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids /
Forward Auction, as the case may be.

Buyer added ATC Clauses which are in contravention of clauses defined by buyer
in system generated bid template as indicated above in the Bid Details section,
EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid,
unless otherwise allowed by GeM GTC.

In a category based bid, adding additional items, through buyer added additional
scope of work/ additional terms and conditions/or any other document. If buyer
needs more items along with the main item, the same must be added through
bunching category based items or by bunching custom catalogs or bunching a
BoQ with the main category based item, the same must not be done through ATC
or Scope of Work.

Further, if any seller has any objection/grievance against these additional clauses or
otherwise on any aspect of this bid, they can raise their representation against the
same by using the Representation window provided in the bid details field in Seller
dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer is
duty bound to reply to all such representations and would not be allowed to open bids
if he fails to reply to such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The

Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,

The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract and

Buyer may take suitable actions as per GeM Contract.
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This Bid is also governed by the General Terms and Conditions/ Ig o5 War=x erdf & 3ideia o g &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in

accordance with the laws. /ST &1 TTHT Tdl & TS 26 & TGH H AT & WY HfH A T H dTel ST F 0 F @ W
ufddy & FaY #F AT & WY HH DA AN IA arel oA N dis i = 3@ AR d s ¢ & fow asft a7 gor s«
ag s & arer watH U & wE Goligpd @ F W9 dd FHY ST A SHHE Igurel A gem 3R B o Ted
YU fohT ST & SHPT IIUlele] o el U 3eqa &l dceblel FHATH Bl A Prefel & AT 3T &N Bl Pas Bl AT
T |

---Thank You/s=mac---
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